
If the death has not been reported, please report the death to your nearest Home Affairs 
office who will also provide you with the official death certificate.

www.home-affairs.gov.za or phone 0860 60 1190.

Notify us as soon as possible of the death and make sure that we have your latest 
contact details so we can be in touch with you during the claim process. 

You must submit the documents listed in the relevant checklist(s) on the following pages 
for the death benefit you are claiming.

You can obtain the necessary Nedgroup Investments forms by emailing us at 
estates@nedgroupinvestments.co.za.

Email completed forms and supporting documents to 
estates@nedgroupinvestments.co.za.

We will let you know if we need any additional information. 

If you have any questions, please call our client services centre on 0800 123 263, 
weekdays between 08h00 and 16h30.

Once we have received all the requirements for a death claim and approved the claim, we
will clearly communicate processing timelines to you.

HOW TO SUBMIT A DEATH CLAIM
A step by step guide for executors to 
submit a death claim on behalf of a 
deceased investor

mailto:estates@nedgroupinvestments.co.za


Completed Nedgroup Investments Notification of death - Unit Trust and Tax-Free Investment 
form signed by the executor

Completed Nedgroup Investments Death claim instruction - Unit Trust and Tax-Free Investment 
form signed by the executor

Copy of the Deceased’s Last Will and Testament stamped by The Master of The High Court. In 
the absence of a Last Will and Testament, please provide a copy of the ‘Nomination to act as
Executor or Master’s Representative’ form issued by The Master of The High Court

Certified copy of the death certificate

Certified copy of the deceased’s identity document

Copy of the Notice of Death / Still Birth BI-1663 form

Proof of the estate’s banking details in the form of a bank statement not older than three months

Certified copy of the Letters of Executorship or Letter of Authority (whichever is applicable)

Certified copy of the Power of Attorney, appointing an Agent to act on behalf of the Executor 
(if applicable)

Certified copy of the executor’s identity document or passport with one specimen signature 
thereon

Certified copy of the agent’s identity document or passport with one specimen signature thereon 
(if applicable)

Completed Nedgroup Investments indemnity form for third-party payments

Proof of the third-party banking details in the form of a bank statement not older than three 
months

Please note: Third-party payments will only be allowed if it is a unit trust withdrawal and the estate 
is less than R250 000. In addition to the above, we also require the following documents:



Certified copy of the deceased’s identity document

Copy of the Notice of Death / Still Birth BI-1663 form

Certified copy of the death certificate

Certified copy of the Letters of Executorship or Letter of Authority  (whichever is applicable)

Certified copy of the executor’s identity document or passport with one specimen signature 
thereon

Certified copy of the Power of Attorney, appointing an Agent to act on behalf of the Executor 
(if applicable)

Certified copy of the agent’s identity document or passport with one specimen signature thereon 
(if applicable)

Proof of banking details of the beneficiary in the form of a bank statement not older than three 
months

Certified copy of the beneficiary’s identity document or passport with one specimen signature 
thereon

Certified copy of marriage certificate if the request is a transfer between spouses

Completed Nedgroup Investments Notification of death - Unit Trust and Tax-Free Investment 
form signed by the executor

Completed Nedgroup Investments Death claim instruction - Unit Trust and Tax-Free Investment 
form signed by the executor

If the transferee is a new investor: Completed ‘Client Details – New to Nedgroup Investments –
Individual’

If the transferee is an existing investor: Completed ‘Client Details - Existing Individual Investor’

Copy of the Deceased’s Last Will and Testament stamped by The Master of The High Court. In 
the absence of a Last Will and Testament, please provide a copy of the ‘Nomination to act as 
Executor or Master’s Representative’ form issued by The Master of The High Court



Nedgroup Collective Investments (RF) Proprietary Limited administers the Nedgroup Investments unit trust portfolios and is authorised to do so as a 
manager in terms of the Collective Investment Schemes Control Act. Collective Investment Schemes (unit trusts) are generally medium to long-term 
investments. The value of participatory interests (units) or the investment may go down as well as up and past performance is not necessarily a guide to 
future performance. Nedgroup Investments does not guarantee the performance of your investment and the investor will carry the investment and market 
risk, which includes the possibility of losing capital. Collective Investment Schemes are traded at ruling prices and can engage in borrowing and scrip 
lending. A schedule of fees and charges and maximum commissions is available on request from Nedgroup Investments. Certain Nedgroup Investments 
unit trust portfolios apply a performance fee. For the Nedgroup Investments Flexible Income Fund and Nedgroup Investments Stable Fund, it is calculated 
daily as a percentage (the sharing rate) of total positive performance, with the high watermark principle applying. For the Nedgroup Investments Bravata 
World Wide Flexible Fund it is calculated monthly as a percentage (the sharing rate) of outperformance relative to the fund’s benchmark, with the high 
watermark principle applying. All performance fees are capped per portfolio over a rolling 12-month period. Certain Nedgroup Investments unit trust 
portfolios include international assets, whereby a change in the exchange rates may cause the value of those investments to rise and fall. The Nedgroup 
Investments money market portfolios aims to maintain a constant price (e.g. R1.00) per unit. A money market portfolio is not a bank deposit. The total 
return to the investor is made up of interest received and any gain or loss made on any particular instrument and that in most cases the return will merely 
have the effect of increasing or decreasing the daily yield, but in an extreme case it can have the effect of reducing the capital value of the portfolio. 

Please note that Nedgroup Collective Investments (RF) Proprietary Limited is not authorised to and does not provide financial advice. This presentation is 
of a general nature and intended for information purposes only. It is not intended to address the circumstances of any investor and cannot be relied on as 
legal, tax or financial advice, either express or implied. Whilst we have taken all reasonable steps to ensure that the information in this document is accurate 
and current on an ongoing basis, Nedgroup Investments shall accept no responsibility or liability for any inaccuracies, errors or omissions relating to the 
information and topics covered in this presentation. Nedgroup Collective Investments (RF) Proprietary Limited is a member of the Association for Savings 
& Investment SA (ASISA).

Directors: NA Andrew, RC Williams

see money differently

Completed Nedgroup Investments Notification of death - Unit Trust and Tax-Free Investment 
form signed by the executor

Completed Nedgroup Investments Death claim instruction - Unit Trust and Tax-Free Investment 
form signed by the executor

Copy of the Deceased’s Last Will and Testament stamped by The Master of The High Court. In 
the absence of a Last Will and Testament, please provide a copy of the ‘Nomination to act as 
Executor or Master’s Representative’ form issued by The Master of The High Court

Certified copy of the deceased’s identity document

Proof of the estate’s banking details in the form of a bank statement not older than three months

Certified copy of the Letters of Executorship or Letter of Authority (whichever is applicable)

Certified copy of the executor’s identity document or passport with one specimen signature 
thereon

Certified copy of the Power of Attorney, appointing an Agent to act on behalf of the Executor 
(if applicable)

Certified copy of the agent’s identity document or passport with one specimen signature thereon 
(if applicable)

Copy of the Notice of Death / Still Birth BI-1663 form

Certified copy of the death certificate


